
Workflow

Function
The Underwriting Requirements Workflow includes all of the steps necessary to facilitate the ordering, fulfilling, and reporting of the 
requirements needed to complete the underwriting process. The process also provides detailed mechanisms for status reporting.  
ACORD Life & Annuity messaging supports all aspects of this process. These transactions also support requests for electronic 
review and document signatures associated with electronic delivery.

Benefits
- Standard Data Exchange

- Agreement on Common Structures
- Vocabulary (Life Data Dictionary)

- Structure (Life Object Model)
- Support unique requirements in standard way

- Eliminate custom data feeds
- Model-Driven Architecture

- Provides common architecture to all messages
- Encourages reusable components

- Results in reusable code and development

Additional Information
- The ACORD Next Generation Digital Standards (NGDS) LA 

New Business Process Subgroup is developing standards in 
this space. Check here for the latest user stories and 
discussion topics. 

- Questions for ACORD Staff can be directed to the ACORD 

Service Desk or to Standards@acord.org.  

Life & Annuity Program
New Business: 121, 122, 1122 Underwriting Requirements Workflow

Available Resources
Click here to access the following ACORD L&A 
resources:

- Implementation Guides
- 121/1122 Underwriting Requirements
- 118/1119 Automated Vendor Invoicing
- 1125 Pending Case Status

- Transaction Specifications
- 121 Document Send
- 1122 Document Send Status
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You may not copy, reproduce, distribute, publish, display, perform, modify, create derivative works, transmit, or in any way exploit any content in 
this document, nor may you distribute any part of this content over any network, including a local area network, sell or offer it for sale, or use such 

content to construct any kind of database.

Related Messages
- 123 General Requirements Status Inquiry: Used to 

request status on individal requirements.
- 1123 General Requirements Status Transmittal: Used to 

push status on individual requirements. 

1122 Status/Results Transmittal

121 Acknowledgement

1122 Acknowledgement

122 Status/Results Response
View Status/Results
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https://confluence.acord.org/display/DS/NGDS+LA+New+Business+Processes+Subgroup
https://confluence.acord.org/display/DS/NGDS+LA+New+Business+Processes+Subgroup
https://jira.acord.org/servicedesk/customer/portal/1
https://jira.acord.org/servicedesk/customer/portal/1
https://jira.acord.org/servicedesk/customer/portal/1
http://Standards@acord.org.
https://www.acord.org/standards-architecture/acord-data-standards/Life_Annuity_Data_Standards
https://www.acord.org/standards-architecture/acord-data-standards/Life_Annuity_Data_Standards
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