
Function
- The Life & Annuity Data Model provides a set of transactions to support the administrative needs for inforce products. This Fact 

Sheet focuses on both Life and Annuity products and provides a breakdown of which messaging to use for non-financial and 
financial transactions.

- Each message identified within the workflows has a Fact Sheet to provide further details. Please refer to the appropriate Fact 
Sheet to obtain additional information.

- This suite of transactions is used to request current policy information to determine the changes allowed and process the 
changes based on the information received from the inquiry. The transactions consist of:  

Life & Annuity Program
Industry Inforce Administration

You may not copy, reproduce, distribute, publish, display, perform, modify, create derivative works, transmit, or in any way exploit any content in this document, nor may you distribute any part of this content over any 
network, including a local area network, sell or offer it for sale, or use such content to construct any kind of database.

Non-Financial Transactions: 
- 115 Inquiry to request policy information.
- 1115 Transmittal to obtain policy information based on 

the 115 inquiry. 
- 113 Transaction to make the changes.

Financial Transactions:  
- 212 Inquiry to request policy information.
- 1212 Transmittal to obtain policy information based on the 212 

Inquiry.
- 102/Fund Transfer, 105/Withdrawal, 107/Arrangement 

Transmittals to make the changes

Non-Financial Transact ions

Requester

115 Request /Response

Inquiry/Snapshot

Change Party Identification (ID)

Change Address

Change Phone Number

Change Email

Policy Participant Name

Policy Participant BirthDate

Policy Participant Gender

Change Smoking Status

Change Preferred Language

Update/Add Party Information

Change Policy Beneficiary

Change Policy Beneficiary 

Percentage

Change Policy Owner

Change Policy Payor 

Change Policy Payee

Change a Relationship

Request Replacement Policy

Request Statement of Insurance

Change Premium Amount

Request Automatic Premium Loan

Change Face Amount

Change Payout Option

Change Billing

Change Policy Authorizations

Change Plan Options

Change Coverage

Change Coverage Option

Change Producer Information

Change Financial Institution of Record

Change Custodian Organization 

Change Account Designation

Change Distributor Client Account Number

1115 PUSH

Transmit tal 

Carrier System

An inquiry to obtain the policy information 

needed to perform basic policy administration 

activities.

Submit  

Non-Financial 

Changes

113 Submission

Non-Financial Changes

Provides the policy information needed to perform 

basic policy administration activities.

Provides a defined set of changes to an 

inforce/active policy, based on information 

received from the 1115 Transmittal.

Carrier System

Financial Transact ions
Requester

212 Request   

Inquiry/Snapshot

Asset Allocation 

Automatic Asset Rebalancing 

Dollar Cost Averaging 

One Time Withdrawals

Automatic Payment 

Standing Allocations 

Fund Transfer 

Loan Quote and Repayment

Premium Payment

Carrier System

An inquiry transaction used to return various 

policy values to a client. 

Submit  Financial 

Request

102, 105, 107,

508 or 509 

Submission

Financial Changes

1212 PUSH

Values Transmit tal 
Provides the policy information needed to 

perform financial activities.

Carrier System

21207 - Subaccount Positions Values

21208 - Partial Withdrawal Quote

21209 - Withdrawal Inquiry Values
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