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Ruschlikon Year-end Greetings! 
 
Please see below comments from some of our Ruschlikon community members of highlights and 
achievements throughout 2020. Please hover over the stars to see what they say!  
 
 

 
 
 
 

 
Thank you for reading and Happy Holidays! 
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Daniel Quermia (MAPFRE)
2020 Remarks
The RIGS(pain) wishes you a happy new year! We are sure that you all have behaved more than good and you will get plenty of standardization, digitization and automation.

Theo Bachmann (Swiss Re)
Swiss Re
My biggest highlight was the success we as ePlacing team achieved in a 100% virtual environment…if I have to pick one it would be the workshop on unstructured contract data (loved the energy !)

Thomas J. Lucas (Guy Carpenter)
2020 Remarks
The implementation of our new processing system moved us into the 2016 messaging space in North America which was a huge achievement for Guy Carpenter as a company and for my team. On a personal level, the time spent with the group in London (right before the world locked down) was one of the highlights of the year for me.

Jonathan Beerman (SCOR)
2020 Remarks
We at SCOR were very pleased to be able to start & complete a pilot program with ACORD using ASG’S new Adept tool. The project came in on time and according to plan, always a pleasant surprise, and the teamwork between SCOR and ASG staff was exemplary.  We are confident that 2021 will bring more success in this area, as well as major advancements in ePlacing. Happy holidays to all!!!

Christa Schwimmer (Munich Re)
2020 Remarks
Henry Ford: “Coming together is a beginning. Keeping together is progress. Working together is success”The e-placing journey started 2 years ago and despite the virtual environment in 2020, we continued really working together in the same spirit as before and we have seen success. Nevertheless if I have one wish for next year – it is coming together again with you!

Andreas Piegsa (Hannover Re)
2020 Remarks
We have been able to combine the representatives of all involved parties to a dedicated group of people discussing data items in a lively, friendly and result-oriented way. The frequency of meeting has been high in the last months, however, I have observed a high degree in commitment as the level of participation in all meetings has always been high. We are reaching consensus on a set of data requirements for submission, quote and firm order. In spite of setting an ambitious target for completing all phases, the group finished ahead of schedule.

Sanaa Tabaja (Trust Re)
2020 Remarks
Bringing Middle-East based (re)insurance companies and reinsurance brokers along with us on the digital journey of E-Accounting/Claims was our proudest moment in the partnership with Ruschlikon ACORD this year. Holding a webinar to introduce the concept of E-Accounting to our participants (and sharing the related benefits of more efficiency, enhanced governance and superior customer experience) was the first step to us establishing the MENA implementation group whose purpose is to standardize (re)insurance standards in the region.

Andrew Arram (Aon)
2020 Remarks
The highlight has been what we've accomplished, through dedication and effective collaboration during a challenging environment, which makes me excited about future possibilities for what’s in the pipeline and beyond!

Video Message from Pascal Lehmann (Swiss Re)
Video Message
Please click on the below bauble to see a video message from Pascal Lehmann (Swiss Re)

Susanne Gnaedinger (PartnerRe)
2020 Remarks
My biggest success in 2020 in relation to ePlacing was to see the level of commitment and energy at setting the standards for ePlacing. In spite of all the circumstances, everyone kept up the energy, did all to overcome hurdles to provide their contribution and stayed engaged. This has given me personally a motivation beyond ePlacing into other areas of my work and private life. For this I would like to thank you all.

Richard Brame (Willis Towers Watson)
2020 Remarks
2020 was the year of Covid and working from homeBut this brought Ruschlikon e-Accounting expansion opportunityWith DRI and new ACORD 2-way messaging Moving money 40% faster than paper across our e-Accounting community




