3. Include both outstanding paper accounts and new electronic accounts in Settlement
messages.
In this case only new accounts are processed via TechAccount messages. But in
Settlement messages both outstanding paper accounts and new electronic accounts are
processed together. Doing this means that running parallel electronic and paper settlement
processes is avoided, but it also means that Settlement items relating to outstanding paper
accounts may be hard for receivers to match back to original accounting entries in their
systems (note: in this case the referred Tech Account uuid won’t exist for paper accounts,
and so must be completed with all 9’s, and the referred Tech Account sender reference
must be provided (which may aid the receiver in matching back to original accounting
entries)
Impact on transactions in progress when partners move to a new message version
When messaging partners move to a new version of the ACORD standards all of their messages
should use that new version. Specifically, there may be transactions which have started but which
are not completed when the partners move (e.g. a TechAccount message has been sent, but the
business_validation acknowledged message has not yet been received back), and in this case the
remaining messages required to complete such transactions should use the new version.
Specific considerations relating to migration from 2015-04 to 2016-10
1. Relating to the two-way query process (new in 2016-10)
Where a 2015-04 transaction has been sent, and then partners migrate to 2016-10
(and then a query is raised in a 2016-10 ACK), the raiser of the query will give the
“issue reference” in the query and the full two-way query process will be used.
Where a 2015-04 transaction has been sent and a 2015-04 query has been
received back (and then partners migrate to 2016-10), the raiser of the query will
not have allocated an “issue reference” within the query flow, however the full twoway query process will still be used (quoting the “Senders Acknowledgement
Message Reference” (from the original query message flow) within the “issue
reference”.
2.

Where a 2015-04 transaction has been sent, and then partners migrate to 2016-10 (and
then there is a need to process a correction)
Corrections messages (‘reversal’ for TA, ‘replacement’ for CM) will require sectionlevel references to comply with 2016-10 validator, therefore senders of correction
messages will populate the section-level reference/s (and if such are not available
in their systems these could be completed with default values – such as ‘NA’)

Managing the change in contract referencing approach in 2016-10 EBOT/ECOT
In 2016-10 a new “contract section reference” has been added to the messages for all parties
(previously there was just the “contract reference”, but from 2016-10 there will be “contract
reference” AND “contract section reference”).
Partners should take additional care when moving to 2016-10 to ensure that messages received
containing the new references will still match to receivers’ existing internal records. The key factor is
the “contract reference”, which some receivers use for matching messages to their contract records.
Such receivers should discuss with each sender as they plan the move to 2016-10 whether that
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sender will be changing the value they map to the “sender contract reference”, and if so they should
obtain from that sender a listing of all existing contracts with the old reference and new reference
shown. The receiver should then use this to ensure that 2016-10 messages received with the new
references can still be matched to existing internal contract records.
Note that the “receiver contract reference” provided in messages by the sender will not change
when messages move to 2016-10, and so receivers relying on this for matching will be able to
continue to do so without any special provisions.
It is recommended that this aspect of the migration to 2016-10 is subject to bi-lateral testing
between implementation partners ahead of moving to live usage.

Time Period For Rejecting messages Due To Non-Arrival of Related Messages
The EBOT and ECOT guides specify that certain related messages (e.g. messages linked by use of
grouping references, and TechAccount / ClaimMovement messages that are linked using cross
reference/s) are rejected if all expected messages have not been received within a time period agreed
between business partners. For Ruschlikon community members this time period will be 8 hours.
Global net settlement service
An ACORD working group has completed designs for the operation of global net settlement
processes that have been published in draft on the ACORD website. These are ready to be taken
forward by technology provider/s who want to offer such a service.
The Ruschlikon Global Steering Committee endorse, on a non-mandatory basis, and reference on
its website, the Global Net Settlement process, powered by ACORD, acknowledging this service
complements the amazing work results already achieved in e-Accounting.
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5. Glossary / Abbreviations
Term

Definition

Acknowledgement

An acknowledgement is used to respond to
each message received. Different levels of
acknowledgments are used depending on the
validation processes.The functionality and
usage of Acknowledgement messages is
detailed in the EBOT and ECOT guides.

AMS

ACORD Messaging Service: ACORD
messages can be exchanged between
implementing companies as plain XML files.
Additionally the ACORD standard defines a
specialized message exchange service. It is
based on the Web Service Description
Language (WSDL) to implement the concepts
of web services. The messages are sent using
the Simple Object Access Protocol (SOAP)
standard. Following this protocol a message
consists of an envelope with the XML root
element, a header and a body which both are
direct child elements of the envelope. The
SOAP envelope only contains structural
information, not the message itself. The actual
SOAP messages are sent as attachments with
the message and are referenced within the
message body.

Cash Call

A request for claim payment on proportional
treaties outside the normal periodic technical
accounting process.

Claims Movement (synonyms: Claim
Notification; Claim Advice; CM)

This flow is used for initial advice of claims and
also subsequent claim advices or changes in
reserves. reserves for excess of loss/nonproportional business and direct insurance.

DRI

Stands for Document Repository Interface and
describes standard technical solutions that
allow different electronic document
repositories to interoperate, in other words to
exchange electronic documents between each
other automatically, without manual
intervention.
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Term

Definition

EBOT

The Electronic Backoffice Transaction Guide,
this is an ACORD GRLC standard describing
the usage of Accounting and Settlement
messages. This Is one of the two underlying
documents used in conjunction with Best
Practices. This can be downloaded from
www.acord.org.

ECOT

The Electronic Claim Transactions Guide is an
ACORD A GRLC standard describing the
usage of Claims messages. This Is one of the
two underlying documents used in conjunction
with Best Practices. This can be downloaded
from www.acord.org.

Financial Account (synonym: Settlement,
Financial Statement, FA)

Is a reconciliation of accepted TA amounts and
balances due for payment before the actual
settlement. It is used to inform the Recipient
about settlement intention or to request or
advise settlement.

GRLC

A set of ACORD standards applicable to the
Global Reinsurance and Large Commercial
Risks programme.

Instream

A document exchange standard where the
unstructured information is embedded in the
message itself in the form of an attachment.

Payment Initiation

This is the first internal step to generate a
payment to a beneficiary by creating a
remittance.

Premium Payment Warranty (PPW)

Reinstatement Premium
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A condition of a (re)insurance agreement
stipulating that the premium due at inception
must be paid to and received by the
(re)insurers on or before midnight of a defined
day (often 2 months after coverage inception).
If this condition is not complied with, the
agreement will terminate on the defined date
with the (re)insured thereby agreeing to pay
premium calculated at no less than pro rata
temporis.
Additional premium due to replenish a
reinsurance cover after a claims event (mainly
non-proportional reinsurance).

Term

Definition

URL

In computing, a Uniform Resource Locator
(URL) is a type of Uniform Resource Identifier
(URI) that specifies where an identified
resource is available and the mechanism for
retrieving it. In popular language, a URL is also
referred to as a Web address.

UUID

A Universally Unique Identifier (UUID) is an
identifier standard used in software
construction, standardised by the Open
Software Foundation (OSF) as part of the
Distributed Computing Environment (DCE).
The intent of UUIDs is to enable distributed
systems to uniquely identify information
without significant central coordination. Thus,
anyone can create a UUID and use it to
identify something with reasonable confidence
that the identifier will never be unintentionally
used by anyone for anything else. Information
labelled with UUIDs can therefore be later
combined into a single database without
needing to resolve name conflicts.

Special Settlement

A non-standard settlement of amounts due,
out of sync of regular FA’s, used for urgent
payments or settlement requests.

Technical Account (synonym: Closing,
Technical Statement, TA)

Contains the accounting amounts and balance
details for premiums, claims and costs of a
defined reinsurance contract and period.

XML

The Extensible Markup Language (XML) is a
general-purpose specification for creating
custom markup languages. It is classified as
an extensible language, because it allows the
user to define the mark-up elements. XML's
purpose is to aid information systems in
sharing structured data, especially via the
Internet.

XSL

The Extensible Stylesheet Language (XSL), a
family of transformation languages, allows to
describe how to format or transform files
encoded in the XML standard.
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6. APPENDICES
A - Suggested information to share in preparation for
live usage
Contract Reference Spreadsheet Identifiers
Insured or Reinsured Id Code
Insured or Reinsured Name
Sender contract reference
Section Reference
Section Name
Carrier Id Code
Carrier Name
Contract Name
Inception Date
Expiration Date
Limit
Retention
Carrier Contract Reference
Carrier Share
Carrier ID code
Broker order
Ledger Account Number [as allocated by the sender]
Transaction ref
Territory
Territory Pct
Category Dsc
Deduction Tax Pct
Total

Claim Reference Spreadsheet Identifiers
Insured or Reinsured Id Code
Sender contract reference
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Section Reference
Carrier Id Code
Carrier Name
Insured or Reinsured Name
Contract Name
Section Name
Section ID
Limit
Retention
Insured or Reinsured Claim Number
Date of loss
Original Insured Name (where reinsurance)
Claimant Name
Claim Status
Carrier Contract Reference
Carrier Claim Number
Carrier Share
Carrier ID code
Broker claim reference
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Ruschlikon Standards upgrades (at July 2018)
The latest and previous versions are supported for implementation in Ruschlikon - published on dates as shown below.
* SE's (Standards Enhancements) are debated and agreed in BIG/ACORD processes - each has a reference number (e.g. 28071, AG007, etc) - those that are
a part of each upgrade are listed below - full details of each can be found in the ACORD GRLC issues list which can be downloded from the PWG (Program
Working Group) community page at www.acord.org

Annual

Interim

Can use from: 2014-04-01
Cease using from: 2017-04-01

Can use from: 2014-10-01
Cease using from: 2016-12-31

1st April 2014

1st October 2014

18 Months
Can use from: 2015-04-01
Cease using from: 2018-12-31

Ongoing

Future version

Can use from: 2016-10-01
Cease using from: tba

Can use from: tba
Cease using from: tba

Agreed at October 2017 Ruschlikon
Steering Committee meeting that
dates would be left 'tba' for this
future version. The case for a new
version will be reviewed on an
ongoing basis - but if remains 'tba'
then only one version (2016-10.1) will
be supported from 2018-12-31.

1st April 2015

1st October 2016

EBOT 1.4.4 / ECOT 1.1.3

EBOT 2015-04 / ECOT 2015-04

EBOT 2016-10.1 / ECOT 2016-10.1

GRLC schema 2010-2c

GRLC schema 2015-04

GRLC schema 2016-10

Acord Messaging Service 1.4.3

Acord Messaging Service 1.4.3

Acord Messaging Service 1.4.3

DRI 1.2.3

DRI 1.2.3

DRI 1.2.3

SE's* agreed as part of this
version are listed below
AG014
AG026
AG075
AG095
AG098
AG098a
AG110a
AG111
AG117
AG144
AG147
AG148
AG149
AG151
AG152
AG153
AG154
AG155
AG157
AG158
AG159
AG161
AG162
AG163
AG164
AG166
AG168
AG169
AG171
AG172
AG173
AG174
AG175
AG176
AG177
AG178
AG182
AG184
AG186
AG187
AG188
AG189
AG190
AG191
AG192
AG193

SE's* agreed as part of this SE's* agreed as part of this
version are listed below
version are listed below
12-1-27961
12-1-27963
AG008a
AG008b
AG037
AG071a
AG071b
AG072a
AG072b
AG073a
AG073b
AG078
AG110
AG110b
AG110d
AG130
AG135a
AG159c
AG160
AG170
AG179
AG179a
AG180
AG183
AG197
AG198
AG214
AG215a
AG222
AG236
AG245
AG260
AG261
AG262
AG266
AG267
AG268
AG269
AG270
AG272b
AG273
AG275
AG277
AG277a
AG280
AG281

SE's* agreed as part of this
version are listed below
28071
28071
28082
28098
28100
28104
28105
28106
28107
28109
28110
28122
28123
AG007
AG014
AG015
AG021
AG023
AG028
AG037
AG042
AG045
AG046
AG047
AG049
AG068
AG070a
AG080
AG086
AG094
AG101

SE's* agreed as part of this
version are listed below
AG004
AG019
AG112

AG194
AG195
AG196
AG199
AG200
AG201
AG202
AG203
AG204
AG205
AG207
AG208
AG209
AG210
AG211
AG212
AG213
AG216
AG217
AG218
AG219
AG220
AG221
AG223
AG224
AG225
AG226
AG227
AG228
AG229
AG230
AG231
AG232
AG233
AG235
AG238
AG239
AG240
AG246
AG247
AG248
AG251
AG252
AG254
AG255
AG256
AG257
AG258
AG259

AG290
AG293
AG294
AG295
AG297
AG304
AG315
AG318
AG320
AG321
AG328
AG331
AG334
AG336
AG337
AG342
AG352
AG353
AG354
AG355
AG366
AG369
AG370
AG371
AG389
AG390
AG391

