
 

A Day in the Life of Greg Henderson,  
Ruschlikon Business Implementation Group (BIG) member 
  
My Name is Greg Henderson and I am a Vice President and Senior Business Analyst at Guy Carpenter & 
Co, LLC. I am based in Seattle Washington and am part of GC IT group located in the GC Hoboken New 
Jersey office.  My main focus is supporting Guy Carpenters B2B activity, both internally and externally. 
 
I have worked in the Reinsurance Industry for over 30 years, am currently a member of the Ruschlikon 
BIG and am involved with several ACORD committees and working groups. 
  
Describe your typical working day  
  
My day usually starts with getting up at 4AM and starting work at 6AM (9AM Eastern Time), but it is not 
unusual for me to have calls starting earlier than 6AM. Like many here in Starbucks land, good strong 
coffee is an important part of my mornings.  I work from home most days, so have no commute to speak 
of. This gives me plenty of time to catch up on what has happened in the world over night. 
  
1st thing each morning I review a series of audit reports, then have a stand up meeting with the IT B2B 
support team to review and discuss any issues, proposed resolutions, and the work on the agenda for 
the coming day. Some days my focus is on working with current and prospective B2B Trading Partners 
and internal B2B support. Other days I work on non-B2B related GC projects and initiatives.    
 
On a good day, I finish work at 2 or 3 PM Pacific Time. On a busy day, like so many of us, I stay engaged 
well into the evening.    
  
What do you find valuable about collaborating with a group like Ruschlikon?  
  
Working with other implementers on the details is what makes the Ruschlikon BIG group so valuable to 
me. As a group, we do a lot of deep dive analyses of issues, with a focus on making them work in the 
real world. The BIG team has a unique combination of knowledge and experience, both business and 
technical. Each member is absolutely top tier and a lot of fun to work with. You couldn’t ask for a better 
group of people. 
 

How were the BIG Face to Face meetings held 
before ACORD 2016 in Boston last October?  
  
As always, the BIG face to face meetings are very 
productive and also very enjoyable.   A lot of issues 
were covered, discussed in detail, and many 
resolved.   For all that were not completely 
resolved, definite direction was agreed to in order 
to move them forward towards resolution.     
 
In addition to the long days we all spent in the 
meetings, we made time for some great after 
hours socializing.  This is another great thing about 
the BIG face to face meetings.  



 

JUST FOR FUN  
  
What are you key interests outside of work? 
  
- I like to watch Sports, mostly on TV, but also live.   I am a big fan of College Basketball and do an 

annual trip with my mother to Las Vegas to watch the conference tournament for our favorite team 
(Go Gonzaga Bulldogs).   I am also very excited for the 2018 Winter Olympics to start. 

- I love old Books, not just reading them, but searching for them in dusty old used bookstores. 
- Music is also big for me.  I have a very wide taste in music and like a lot of variety.   Using the Shuffle 

setting on my IPOD can be quite confusing to unsuspecting listeners. 
- I have a very close extended Family, and having no children of my own, consider my nieces and 

nephew and their children (5 great nieces and nephews with 2 more on the way) to be my version 
of children and grandchildren.  

- Alaska Salmon and Halibut Fishing is also another of my favorite things to do. 
  
 
What do you typically spend a lot of time doing but probably shouldn't? 
  
I spend a lot of time watching sports on TV.  I am not sure it is too much, but I am sure it is enough.    
 
 
What are your favorite vacation spots? 
 
- Spokane Washington (family home) 
- Ketchikan Alaska 
- Las Vegas 
 

 

 

 

 

 

 

 

 

 

Day in the Life is a special feature produced by the Ruschlikon Marketing Group introducing various 
members of the Ruschlikon Group to the community. We think you will find it interesting to discover what 
they are working on and find out more about them as a person. If you'd like to be featured in A Day in the 
Life, please contact Melanie at ACORD mharding@acord.org 

Evening in Ketchikan, Alaska  


