
 
 

A Day in the Life of Markus Hotz,  
Ruschlikon Business Implementation Group (BIG) member 
  
Day in the Life is a special feature produced by the Ruschlikon Marketing Group introducing various 
members of the Ruschlikon Group to the community. We think you will find it interesting to discover 
what they are working on and find out more about them as a person. If you'd like to be featured in A Day 
in the Life, please contact Melanie at ACORD mharding@acord.org 
 
My Name is Markus Hotz, I'm an Expert Business Analyst at Swiss Re in Zurich, responsible for the Swiss 
Re ACORD Gateway and our Integration Applications associated to the ACORD messaging within Swiss 
Re. I am part of the Ruschlikon Business Implementation Group (BIG). 
  
Describe your typical working day  
  
My day starts usually early. I get up around 5AM to be in the office before 6AM. I like the 1-2 hours 
before my colleagues arrive to catch up with the night's activities and prepare for the upcoming day. 
With a coffee in hand, I usually review the status of our applications to look for any hiccups or issues 
that might affect processing. As my clients are located globally, there is traffic and action around the 
clock. At Swiss Re, we're processing more than 30'000 ACORD messages a month. 
  
During the morning, I will run the daily standup meeting with the development and supporting team 
discussing yesterday's achievements, today's plans and tasks. We work on many projects in parallel, 
which include operations/run task, build/enhancements and completely new developments of the 
ACORD eco-system. The 'topic of the month' is placement and post-placement. We also work on the 
implementation of the 2016-10 EBOT and ECOT release.  
 
Later in the day, I have various catchups and meetings discussing new and ongoing implementations or 
deployments of existing or yet-to-come ACORD messaging partners.  
  
As I start early, I am usually back home for dinner with my wife and our three daughters. Like many 
others, however, I usually finish my working day in the evening checking my emails… 
  
What do you find valuable about collaborating with a group like Ruschlikon?  
  
I really like to discuss and collaborate with different people of different functions from various 
companies that are part of the Ruschlikon group. I get lots of good input and ideas during discussions 
and challenges are addressed in a constructive way. I've built up many good relationships over the years. 
  
 
 
 



SummerStage Festival, 
 Basel - Switzerland 

 

JUST FOR FUN  
  
Ideal holiday destination  
  
I like to travel during my holidays. This year I was travelling in Ireland with my wife and our three 
daughters for 3 weeks. In the years before this we did similar trips to Sweden, Iceland, the US and 
Canada. Every location has its beauty…  
  
 

 
 
 
 

Wild Atlantic Way,  
           Clifden - Ireland 

 
 
 
 
 
 
 
 
 
 

 
 

 
What do you typically spend a lot of time doing but 
probably shouldn't? 
  
I spend too much time looking at my phone, i.e. checking 
news feeds on various platforms. …oh, and watching 
Netflix! 
 
What was the last concert you went to? 
 
The last concert with my wife was 'System of a Down' in 
Zurich and during the summer, we went to lots of local 
festivals with the kids.  
   
                      
 
 
 


