
 

Congratulations!  When your organization has fulfilled the requirements 
for an ACORD credential such as a Certification, ACORD Award or 
ACORD Member credential, you will receive an email from ACORD 
notifying you that a digital badge is available.  There are two primary 
steps in receiving your badge: 

1. Establishing an account at http://credentials.acord.org/ 
2. Logging in and accepting the badge 

The instructions below will walk you through both processes. 

Establishing an account. 

1. Visit http://credentials.acord.org/ and click Sign Up in the upper 
right corner. 
 

2. Select the radio button for an organizational account. 
 

         
 



3. You will be asked for the name of your organization and an email.  
Use a business email, not one tied to an individual, and 
accessible to more than one person in your organization.  An 
example would be info@yourbusiness.com  This must be a 
legitimate email because you will need to verify it in another step. 
 
You will also be asked for a first and last name of the account 
owner. 
 

                       
4. Once you sign up, you will need to check your email’s inbox to 

verify.  If you do not immediately see the verification email, check 
spam.  If you still do not see the email, kindly contact 
support@credly.com 
 

 
 

5. After you have verified the email, let us know the information you 
used when you set up the account, particularly the name of the 
organization by writing to us at memberservices@acord.org  We 
will then send the badge to the account. 

 



Logging in and accepting the badge 

1. You will receive an email informing you that a credential has been 
sent to you. 
 

                 
2. By clicking on the “Get Started” button in the email, you will be 

directed to log into http://credentials.acord.org/#!/sign-in using the 
email and password you established earlier. 
 

                    
 



3. As soon as you log in, you’ll see a bright yellow banner. 
 

                       
 

4. Once you close that banner, you will be asked to “Accept” the 
credential so you can manage and share it. 
 

               
 

5. Be sure to allow the credential to be public and to Trust us! 
 

                    
 



 
6. You can always revisit the credential by logging in and clicking on 

MyCredentials at the top.  When you mouse over the badge, and 
click on the + sign, you can expand the credential. 
 

  
 

7. And from there you can share! You can even download and print a 
paper version. 
 

                                      
 



8. Consider adding a logo to your organizational profile.  In the upper 
right corner, click on Edit Profile and add a logo to your account. 

                                               

            

 

Support is available at support.credly.com  

You are also free to write to us at memberservices@acord.org or 
support@credly.com for further assistance. 
 
 



 


